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YILPORT HOLDING ENTEGRE YONETiM SiSTEMLERi POLITiKASI

YILPORT olarak hedefimiz liman operasyonlari ve lojistik alanlarda hem yurt ici hem de uluslararasi
diizeyde sektor lideri olmaktir. Tim galisanlarin katihmi ve entegre yonetim programi ile birlikte firmamiz
musterisine en Ust seviyede hizmet verilmesini, sikayetlerin en kisa surede ele alinarak bu yaklasimdan
6din vermeden profesyonel ¢ozimler ile deder yaratiimasini saglamayr amaclamaktadir. Sistem
standartlarina bagli kalarak, uygulanabilir tim sartlari yerine getirerek ve ilgili taraflarin ihtiyag ve beklentileri
de g6z o6nunde bulundurularak performansini sirekli iyilestirme, verimlilikte artis ve Kkaliteli iletisim
saglanmasina odaklanmistir.

YILPORT, operasyonlarini ulusal ve uluslararasi ¢evre mevzuatlari ve diger gereklilikleriyle uyum
icerisinde yurutmektedir. Faaliyetlerinden kaynaklanan riskleri kabul edilebilir seviyelerde tutarak; gevrenin
ve ekolojik dengenin korunmasina yardimci olacak ve gevre Kkirliligini engelleyecek onlemler alarak,
musterilerine ve paydaslarina sirdurilebilir deger saglamaya odaklanmaktadir.

Bu politikay! desteklemek tizere, YILPORT calisanlarina en kaliteli egitimleri vermeye devam edecektir.
Bunun yani sira, cevre sorumlulugunun bilinciyle teknolojik gelismeleri takip etmeyi slrdurecektir.

YILPORT HOLDING INTEGRATED MANAGEMENT SYSTEMS POLICY

YILPORT's mission is to be an industry leader, in port operations and logistics both domestic and
internationally. The company has an uncompromising view towards providing the highest levels of customer
service and value. We are committed to the prompt and professional resolution of customer issues. This
strategic mission is supported through integrated programs and the participation of all employees. YILPORT
will focus on the continuous improvement of management performance and overall velocity, and quality
communication relating to integrated management system standards and all applicable requirements as
well as minding the needs and expectations of the related parties.

YILPORT will focus on providing sustainable value to its customers and to the shareholders by
conducting its operations in accordance with national and international environmental regulations and other
requirements, identification and mitigation of risks in our operations, taking precautions to prevent potential
the environmental pollution, protection of the environment and the ecological balance.

To support this mission the organization will continue to provide employee training programs of the
highest quality. Further, YILPORT will promote innovation in regard to environmental responsibilities.




