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FORMULARIO DE CONTACTOS / CONTACT FORM 

 

Operaciones / Operations Management    Execution Assistant Manager (Operations) 
Hugo García       Glenn Valencia  
E-mail: hugo.garcia@yilport.com    E-mail: glenn.valencia@yilport.com 
Mobile:+593 981663539     Mobile: +593 992545464 
 

Planning Assistant Manager (Operations)   Services Assistant Manager (Operations) 
Karina Lalama       Paul Aviles 
E-mail: karina.lalama@yilport.com    E-mail: paul.aviles@yilport.com  
Mobile: +593 989738079     Mobile: + 593 989501436 
 

Ventas / Sales       Facturación / Billing 
Ana Belén Burgos/ Tania Gutierrez    Andrea Chacón/ Andrea Asencio 
E-mail:  ec.pb.commerce@yilport.com   E-mail: ecpbo.billing.dg@yilport.com 

Mobile: +593 994064595/ 986697347   Mobile: +593 989576178 
 

Customer Service/ Servicio al Cliente   Mantenimiento / Maintanance   
Paola Carmona      Selami Mercan 
E-mail: ec.pb.customer@yilport.com    E-mail: selami.mercan@yilport.com    
Mobile: +593 995114491     Mobile: + 593988821505   
  

Tecnología de Información /     Salud, Seguridad y Medio Ambiente/ 
Information Technologies     Health, Safety, Environment 
Edgar Maldonado      Jaime Vanegas 
E-mail: edgar.maldonado@yilport.com    E-mail: jaime.vanegas@yilport.com  
Mobile: + 593 991543268     Mobile: + 593979941152 
 

Gerencia de Proyectos / Technical Project   Seguridad / Security  
Santiago Aguilar      Carlos Monroy 
E-mail: santiago.aguilar@yilport.com    E-mail: carlos.monroy@yilport.com 
Phone: + 593990088106     Mobile: + 593 989800821 
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Proveeduría/ Procurement     Recursos Humanos/ Human Resources  
Diego Narvaez       Tatiana Ordoñez  
E-mail: diego.narvaez@yilport.com     E-mail: tatiana.ordonez@yilport.com  
Mobile: + 593 979495279     Mobile: + 593989920583  
 

Gerencia Financiera / Finance    Contabilidad / Accounting  
Fernando Oliveira      Victor Martinez 
E-mail: fernando.oliveira@yilport.com    E-mail: ec.pb.accounting@yilport.com 
Mobile: + 593 991185155     Mobile: + 593 988 817 185 
 

Cobranzas/ Collections     Servicios Administrativos / Administration 
Patricia Suarez       Liliana Serrano 
E-mail: patricia.suarez@yilport.com     E-mail: liliana.serrano@yilport.com 
Mobile: + +593 42294825; 42294709    Mobile: +593 989576178 
 

 

Otros Contactos de Atención al Usuario / Other Contacts 
 
Customer Service/ Servicio al Cliente   Container Control 
Turnos 24/7       Eliana Garcia 
E-mail: ec.pb.customer@yilport.com    E-mail: ecpbo.contcontrol@yilport.com 

Mobile: +593 993828083     Mobile: +593 986697637 
 
Jefes de Turno/ Chief Leaders    Planificación / Planners 
E-mail: ecpbo.shiftsv.dg@yilport.com   E-mail: ec.pb.berthplan@yilport.com 
Mobile: +593 990011785     Mobile: +593 979941146 

 
Autoridades-LAR (Aduana-PAN-Agrocalidad) / Authorities (Customs–PAN–Agriculture) 
E-mail: ec.pb.customs@yilport.com 
 
Personal de Carnetización e Ingresos a la terminal 
E-mail: taro.pb@yilport.com   
Mobile: +593 979951263  
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